[Quality management in the ophthalmologist's practice].
Since 1 January 2004, new health system rules have become law in Germany. All ophthalmologists who practice in the German national health system are obliged to implement an internal quality management system. However, for economic reasons it is necessary for every physician as the owner of a medium-sized business to introduce a quality management system to survive in the healthcare market. The rules in the German health system are changing rapidly and physicians have to react to these new situations. The competition on the healthcare market has begun and will become much harder in the future. Quality management is the tool to successfully handle this challenge.